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BUSHNELL

Extended Visual Schedule
Arriving at The Bushnell

Arrive at The Bushnell,
166 Capitol Avenue in Hartford, CT.

Parking is across the street. The staff will help you find it.

After you park, it's time to go into the theater.
There might be a line!

There's a security checkpoint for your safety.
Here we will quickly check any bags or items that you have on
you.
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Then it's time to scan the tickets!
Hold the ticket under the scanner until the screen turns green!

There will be volunteers and staff members onsite if you need
assistance.

Now it's time to head to the show! You may take the stairs or
elevator.

If you have trouble finding your way, ask a volunteer or staff
member!

You can also stop at the coloring or resource table we have
available for patrons to use before entering the theater.
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If you're hungry or thirsty you may go to the concession stand
and grab something.

Some shows have merchandise where you can go shopping.

There are also restrooms and water fountains available.
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Your seat will be in one of our
theaters! An usher will show
you where your seats are.
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If it gets too loud and you need
a break, head into any of our
lobby spaces.

Or look for our Quiet Space
with comfortable seating and
reduced sound.

If you need additional
supports, like noise cancelling
headphones, visit our
Customer Relations desk.
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